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LONDON BUSES - ROUTE DESCRIPTION

ROUTE 370: Romford, Mercury Gardens - Lakeside Shopping Centre

Date of Structural Change:   4 November 2017.
Date of Service Change:   6 November 2021.
Reason for Issue:   Introduction of TPO.

STREETS TRAVERSED

Towards Lakeside Shopping Centre: Mercury Gardens, Western Road, Grimshaw Way,
Slaney Road, Chandlers Way, Eastern Road, South Street, Victoria Road, Heath Park
Road, The Drill Roundabout, Slewins Lane, Butts Green Road, North Street, Hornchurch
High Street, Upminster Road, St Mary's Lane, Station Road, Station Approach, Station
Turning Circle, Station Approach, Station Road, Corbets Tey Road, Ockendon Road, North
Road, South Road, Stifford Hill, Pilgrims Lane, Pilgrims Roundabout, Arterial Road,
Thurrock Lakeside Shopping Centre Access Road, Lakeside Bus Station.

Towards Romford, Mercury Gardens: Lakeside Bus Station, Thurrock Lakeside
Shopping Centre Access Road, Western Access Road Roundabout, Thurrock Lakeside
Shopping Centre Access Road, Arterial Road, Pilgrims Roundabout, Pilgrims Lane, Stifford
Hill, South Road, North Road, Ockendon Road, Corbets Tey Road, Station Road, Station
Approach, Station Turning Circle, Station Approach, Station Road, St Mary's Lane,
Upminster Road, Hornchurch High Street, Station Lane, High Street, Station Lane,
Hornchurch High Street, North Street, Billet Lane, Butts Green Road, Slewins Lane, The
Drill Roundabout, Heath Park Road, Victoria Road, South Street, Western Road, Mercury
Gardens.



AUTHORISED STANDS, CURTAILMENT POINTS, & BLIND DESCRIPTIONS

Please note that only stands, curtailment points, & blind descriptions as detailed in this
contractual document may be used.

ROMFORD, MERCURY GARDENS

Public stand for two buses on west side of Mercury Gardens.
Buses proceed from Mercury Gardens direct to stand, departing via Mercury Gardens,
Main Road Roundabout, Main Road Roundabout (Junction with Main Road) and Main
Road Roundabout to Mercury Gardens.  Set down in Mercury Gardens, at Stop N (34120 -
Mercury Gardens, Last Stop on LOR: 34120 - Mercury Gardens) and pick up in Mercury
Gardens, at Stop M (LE135 - Mercury Gardens, First Stop on LOR: LE135 - Mercury
Gardens).

AVAILABILITY:  At any time.
OPERATING RESTRICTIONS:  No more than 1 buses on Route 370 should be

scheduled to stand at any one time.
MEAL RELIEFS:  No meal relief vehicles to stand at any time.
FERRY VEHICLES:  No ferry vehicles to park on stand at any time.
BLIND DISPLAY:  Romford, Mercury Gardens.
OTHER INFORMATION:  Public toilet facilities available 1000-1600 Mondays to

Saturdays in Romford Market. However, there is no safe
pedestrian route from the stand to the toilets due to a one
metre high guard rail. There are more public toilet
facilities once drivers have left the stand, adjacent to stop
M, which are accessible through 'The Mall' shopping
centre and are available 0800-1800 throughout the
week.370D - Buses should not wait for longer than is
necessary to set down and pick up passengers at these
stops.

ROMFORD STATION, ATLANTA BOULEVARD (from LAKESIDE SHOPPING CENTRE)

Private stand for 15 buses in marked bays in Bus Parking Area in Atlanta Boulevard on
south side of Romford Station.
Buses proceed from Victoria Road via Atlanta Boulevard to stand, departing via Atlanta
Boulevard to Victoria Road.  Set down in Atlanta Boulevard, at Aighting Point (BP148 -
Romford Station #, Last Stop on LOR: 18247 - Albert Road) and pick up in Victoria Road,
at Stop W (2245 - Romford Station #, First Stop on LOR: 2245 - Romford Station #).

AVAILABILITY:  At any time.
OPERATING RESTRICTIONS:  Unscheduled curtailments only
MEAL RELIEFS:  No meal relief vehicles to stand at any time.
FERRY VEHICLES:  No ferry vehicles to park on stand at any time.
BLIND DISPLAY:  Romford Station.
OTHER INFORMATION:  London Buses toilet facilities available 24 hours a day

using digital locks (C 680 X for the Gents and C 92658
for the Ladies).



SLEWINS LANE / THE DRILL (from LAKESIDE SHOPPING CENTRE)

Buses proceed from Slewins Lane via The Drill Roundabout, Brentwood Road, Station
Road Roundabout, Station Road, Balgores Lane and The Drill Roundabout departing to
Slewins Lane.  Set down in Slewins Lane, at Stop AE (18255 - Kinfauns Avenue, Last Stop
on LOR: 18255 - Kinfauns Avenue) and pick up in Slewins Lane, at Stop AC (20084 - The
Drill Roundabout, First Stop on LOR: 20084 - The Drill Roundabout).

AVAILABILITY:  At any time.
OPERATING RESTRICTIONS:    Turning Point Only - Buses must not stand
BLIND DISPLAY:  Slewins Lane - The Drill.
OTHER INFORMATION:  Alight passengers at Gidea Park Station bus stop 18495

(PA).

HORNCHURCH TOWN CENTRE

From Lakeside Shopping Centre.
Buses proceed from High Street via Station Lane departing to Hornchurch High Street.  Set
down in High Street, at Stop G (8528 - Hornchurch Town Centre, Last Stop on LOR: 8528 -
Hornchurch Town Centre) and pick up in Hornchurch High Street, at stop  F (8527 -
Hornchurch Town Centre, First Stop on LOR: 8527 - Hornchurch Town Centre).

From Romford, Mercury Gardens.
Buses proceed from Hornchurch High Street via Station Lane departing to High Street.  Set
down in Hornchurch High Street, at stop F (8527 - Hornchurch Town Centre, Last Stop on
LOR: 8527 - Hornchurch Town Centre) and pick up in High Street, at stop G (8528 -
Hornchurch Town Centre, First Stop on LOR: 8528 - Hornchurch Town Centre).

AVAILABILITY:  At any time.
OPERATING RESTRICTIONS:    Turning Point Only - Buses must not stand
BLIND DISPLAY:  Hornchurch Town Centre.



UPMINSTER STATION

Private stand for two buses on south side of Station Approach, opposite No. 2 Station
Approach and extending 20 metres east.

From Lakeside Shopping Centre.
Buses proceed from Station Road via Station Approach, Station Turning Circle and Station
Approach to stand, departing via Station Approach to Station Road.  Set down in Station
Road, at Stop A (25138 - Upminster Station <> # and pick up in Station Road, at Stop B
(25139 - Upminster Stn <> # / St Lawrence Road, First Stop on LOR: 25139 - Upminster
Stn <> # / St Lawrence Road).

From Romford, Mercury Gardens.
Buses proceed from Station Road via Station Approach, Station Turning Circle and Station
Approach to stand, departing via Station Approach to Station Road.  Set down in Station
Road, at Stop A (25138 - Upminster Station <> # and pick up in Station Road, at Stop C
(34165 - Upminster Stn <> # / St Lawrence Road, First Stop on LOR: 34165 - Upminster
Stn <> # / St Lawrence Road).

AVAILABILITY:  At any time.
OPERATING RESTRICTIONS:  Unscheduled curtailments only.
MEAL RELIEFS:  No meal relief vehicles to stand at any time.
FERRY VEHICLES:  No ferry vehicles to park on stand at any time.
BLIND DISPLAY:  Upminster.

SOUTH OCKENDON STATION (from Romford, Mercury Gardens)

Buses proceed from North Road via West Road, Tamarisk Road, Ockendon Station
Forecourt, Tamarisk Road and West Road departing to North Road.  Set down in North
Road, At Bus Stop (BP5065 - West Road, Last Stop on LOR: BP5065 - West Road) and
pick up in North Road, At Bus Stop (BP5084 - Nelson Road / Village Hall, First Stop on
LOR: BP5084 - Nelson Road / Village Hall).

AVAILABILITY:  At any time.
OPERATING RESTRICTIONS:    Turning Point Only - Buses must not stand
BLIND DISPLAY:  South Ockendeon.



LAKESIDE BUS STATION

Private stand for two buses in Bus Station.
Buses proceed from Lakeside Bus Station direct to stand, departing to Lakeside Bus
Station.  Set down in Lakeside Bus Station, at Alighting Point (OC108 - Lakeside Bus
Station, Last Stop on LOR: OC108 - Lakeside Bus Station) and pick up in Lakeside Bus
Station, at Stop D (OC476 - Lakeside Bus Station, First Stop on LOR: OC476 - Lakeside
Bus Station).

AVAILABILITY:  At any time.
OPERATING RESTRICTIONS:  No more than 2 buses on Route 370 should be

scheduled to stand at any one time.
MEAL RELIEFS:  No meal relief vehicles to stand at any time.
FERRY VEHICLES:  No ferry vehicles to park on stand at any time.
BLIND DISPLAY:  Lakeside.
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LONDON BUSES - ROUTE DESCRIPTION

ROUTE 370: Romford, Mercury Gardens - Lakeside Shopping Centre

Date of Structural Change:   3 November 2012.
Date of Service Change:   29 December 2012.
Reason for Issue:   New contract.

STREETS TRAVERSED

Towards Lakeside Shopping Centre: Mercury Gardens, Western Road, Grimshaw Way,
Slaney Road, Chandlers Way, Eastern Road, South Street, Victoria Road, Heath Park
Road, The Drill Roundabout, Slewins Lane, Butts Green Road, North Street, Hornchurch
High Street, Upminster Road, St Mary's Lane, Station Road, Station Approach, Station
Turning Circle, Station Approach, Station Road, Corbets Tey Road, Ockendon Road, North
Road, South Road, Stifford Hill, Pilgrims Lane, Pilgrims Roundabout, Arterial Road,
Thurrock Lakeside Shopping Centre Access Road, Lakeside Bus Station.

Towards Romford, Mercury Gardens: Lakeside Bus Station, Thurrock Lakeside Shopping
Centre Access Road, Western Access Road Roundabout, Thurrock Lakeside Shopping
Centre Access Road, Arterial Road, Pilgrims Roundabout, Pilgrims Lane, Stifford Hill, South
Road, North Road, Ockendon Road, Corbets Tey Road, Station Road, Station Approach,
Station Turning Circle, Station Approach, Station Road, St Mary's Lane, Upminster Road,
Hornchurch High Street, Station Lane, Hornchurch High Street, North Street, Billet Lane,
Butts Green Road, Slewins Lane, The Drill Roundabout, Heath Park Road, Victoria Road,
South Street, Western Road, Mercury Gardens.

Special Journey towards Romford, Mercury Gardens between Victoria Road and Mercury
Gardens:
After 2130 every night buses operate from Victoria Road, then via South Street, Atlanta
Boulevard, Romford Station Forecourt, South Street, Victoria Road rejoining line of route at
Mercury Gardens.



AUTHORISED STANDS, CURTAILMENT POINTS, & BLIND DESCRIPTIONS

Please note that only stands, curtailment points, & blind descriptions as detailed in this
contractual document may be used.

ROMFORD, MERCURY GARDENS

Public stand for two buses on west side of Mercury Gardens.
Buses proceed from Mercury Gardens direct to stand, departing via Mercury Gardens, Main
Road Roundabout, Main Road Roundabout (Junction with Main Road) and Main Road
Roundabout to Mercury Gardens.  Set down in Mercury Gardens, at Stop N (34120 -
Mercury Gardens, Last Stop on LOR: 34120 - Mercury Gardens) and pick up in Mercury
Gardens, at Stop M (LE135 - Mercury Gardens, First Stop on LOR: LE135 - Mercury
Gardens).

AVAILABILITY:  At any time.
OPERATING RESTRICTIONS:  No more than 1 buses on Route 370 should be scheduled

to stand at any one time.
MEAL RELIEFS:  No meal relief vehicles to stand at any time.
FERRY VEHICLES:  No ferry vehicles to park on stand at any time.
BLIND DISPLAY:  Romford Market.
OTHER INFORMATION:  Public toilet facilities available 1000-1600 Mondays to

Saturdays in Romford Market. However, there is no safe
pedestrian route from the stand to the toilets due to a one
metre high guard rail. There are more public toilet
facilities once drivers have left the stand, adjacent to stop
M, which are accessible through 'The Mall' shopping
centre and are available 0800-1800 throughout the
week.370D - Buses should not wait for longer than is
necessary to set down and pick up passengers at these
stops.

ROMFORD STATION, ATLANTA BOULEVARD (from LAKESIDE SHOPPING CENTRE)

Private stand for 15 buses in marked bays in Bus Parking Area in Atlanta Boulevard on
south side of Romford Station.
Buses proceed from Victoria Road via Atlanta Boulevard to stand, departing via Atlanta
Boulevard to Victoria Road.  Set down in Atlanta Boulevard, at Aighting Point (BP148 -
Romford Station #, Last Stop on LOR: 2245 - Romford Station #) and pick up in Victoria
Road, at Stop W (2245 - Romford Station #, First Stop on LOR: 2245 - Romford Station #).

AVAILABILITY:  At any time.
OPERATING RESTRICTIONS:  Unscheduled curtailments only
MEAL RELIEFS:  No meal relief vehicles to stand at any time.
FERRY VEHICLES:  No ferry vehicles to park on stand at any time.
BLIND DISPLAY:  Romford Station.
OTHER INFORMATION:  London Buses toilet facilities available 24 hours a day

using digital locks (C 680 X for the Gents and C 92658 for
the Ladies).



UPMINSTER STATION

Private stand for two buses on south side of Station Approach, opposite No. 2 Station
Approach and extending 20 metres east.

From Lakeside Shopping Centre.
Buses proceed from Station Road via Station Approach, Station Turning Circle and Station
Approach to stand, departing via Station Approach to Station Road.  Set down in Station
Road, at Stop A (25138 - Upminster Station <> #, Last Stop on LOR: 25138 - Upminster
Station <> #) and pick up in Station Road, at Stop B (25139 - Upminster Stn <> # / St
Lawrence Road, First Stop on LOR: 25139 - Upminster Stn <> # / St Lawrence Road).

From Romford, Mercury Gardens.
Buses proceed from Station Road via Station Approach, Station Turning Circle and Station
Approach to stand, departing via Station Approach to Station Road.  Set down in Station
Road, at Stop A (25138 - Upminster Station <> #, Last Stop on LOR: 25138 - Upminster
Station <> #) and pick up in Station Road, at Stop C (34165 - Upminster Stn <> # / St
Lawrence Road, First Stop on LOR: 34165 - Upminster Stn <> # / St Lawrence Road).

AVAILABILITY:  At any time.
OPERATING RESTRICTIONS:  Unscheduled curtailments only.
MEAL RELIEFS:  No meal relief vehicles to stand at any time.
FERRY VEHICLES:  No ferry vehicles to park on stand at any time.
BLIND DISPLAY:  Upminster.

CORBETS TEY, HUNTSMAN & HOUNDS

Buses proceed out of service from Ockendon Road.  Buses depart from out of service to
Ockendon Road.  Set down in Ockendon Road (8522 - Corbets Tey, Last Stop on LOR:
8522 - Corbets Tey) and pick up in Ockendon Road (23186 - Corbets Tey, First Stop on
LOR: 23186 - Corbets Tey).

AVAILABILITY:  At any time.
OPERATING RESTRICTIONS:  Unscheduled curtailments only.
BLIND DISPLAY:  Corbets Tey.
OTHER INFORMATION:  370D - Buses should not wait for longer than is necessary

to set down and pick up passengers at these stops.
MONDAYS TO FRIDAYS SCHOOLDAY ONLY
JOURNEYS.



LAKESIDE BUS STATION

Private stand for two buses in Bus Station.
Buses proceed from Lakeside Bus Station direct to stand, departing to Lakeside Bus
Station.  Set down in Lakeside Bus Station, at Alighting Point (OC108 - Lakeside Bus
Station, Last Stop on LOR: OC108 - Lakeside Bus Station) and pick up in Lakeside Bus
Station, at stop D (OC476 - Lakeside Bus Station, First Stop on LOR: OC476 - Lakeside
Bus Station).

AVAILABILITY:  At any time.
OPERATING RESTRICTIONS:  No more than 1 bus on Route 370 should be scheduled

to stand at any one time.
MEAL RELIEFS:  No meal relief vehicles to stand at any time.
FERRY VEHICLES:  No ferry vehicles to park on stand at any time.
BLIND DISPLAY:  Lakeside.
OTHER INFORMATION:  Council toilet facilities available 1000-2200 (M-F),

0800-1900 (Sat) & 1000-1800 (Sun).


